
Benchmarks Rolling 
Averages 

up to 
1/5/2021

Clinch Memorial HCAHPS

Overall NRC 
Average* 3 Months Qtr 1 2021 Qtr 4 2020 Qtr 3 2020

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

73.4%
(n=410,462)

75.0%µ
 PR=55
(n=8)

66.7%µ
(n=3)

80.0%µ
(n=5)

40.0%µ
(n=10)

Key Drivers NRC 
Average* 3 Months Qtr 1 2021 Qtr 4 2020 Qtr 3 2020

Communication with Nurses 79.4%
(n=415,467)

95.8%µ
 PR=99
(n=8)

88.9%µ
(n=3)

100.0%µ
(n=5)

56.7%µ
(n=10)

Communication About Meds 62.1%
(n=243,596)

66.7%µ
 PR=69
(n=3)

50.0%µ
(n=1)

75.0%µ
(n=2)

30.0%µ
(n=5)

Responsiveness of Hospital Staff 64.5%
(n=382,670)

64.3%µ
 PR=38
(n=7)

75.0%µ
(n=2)

60.0%µ
(n=5)

50.0%µ
(n=10)

Highest Scores NRC 
Average* 3 Months Qtr 1 2021 Qtr 4 2020 Qtr 3 2020

Communication with Nurses 79.4%
(n=415,467)

95.8%µ
 PR=99
(n=8)

88.9%µ
(n=3)

100.0%µ
(n=5)

56.7%µ
(n=10)

Discharge Information 87.6%
(n=387,819)

78.6%µ
 PR=3
(n=7)

83.3%µ
(n=3)

75.0%µ
(n=4)

77.8%µ
(n=9)

Responsiveness of Hospital Staff 64.5%
(n=382,670)

64.3%µ
 PR=38
(n=7)

75.0%µ
(n=2)

60.0%µ
(n=5)

50.0%µ
(n=10)

Lowest Scores NRC 
Average* 3 Months Qtr 1 2021 Qtr 4 2020 Qtr 3 2020

Cleanliness / Quietness 64.7%
(n=415,374)

68.8%µ
 PR=57
(n=8)

33.3%µ
(n=3)

90.0%µ
(n=5)

65.0%µ
(n=10)

Communication About Meds 62.1%
(n=243,596)

66.7%µ
 PR=69
(n=3)

50.0%µ
(n=1)

75.0%µ
(n=2)

30.0%µ
(n=5)

Would Recommend Hospital 74.6%
(n=407,740)

71.4%µ
 PR=39
(n=7)

50.0%µ
(n=2)

80.0%µ
(n=5)

50.0%µ
(n=10)
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µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average
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https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx April 1, 2021

Discharge Dates From Jul 1, 2020 to Mar 31, 2021

HCAHPS Composites Stoplight Report

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S88kC6O02dH86tTJvKUP%2blRnB1YpqLJbQla8wDRzrvPbtOkfgBDN0p%2fY14ETpwxMCM%2faxXTkA9EMYd7FTrr80ZVuA9v2MX2rLa%2bUW%2fwwW1CuwRgKyTIsZo26UGAnX7QePbNTUb1WgTHjm5Fh7wvmk3yuQeXIvkL85%2fddxrGkmik4dhdl2Mgjoa%2bHevO47f3yRZcxZOOTSs2SleUrS50EwZ5E%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymviT0cf2iK7EUm1NZNJWt4djIZl12SiPjEbqRkxhlnP4PKqQfhiPIg6b1%2fTXw6WCDfyCWbnT5gfzxwzlkZXFJm9MfrIRUhekYuXyV8ut5gQhWXKaWyb0V%2bBc1i%2fw%2bsq6J%2bhrCIT4FpabUiryUXHIN8Mzi8cDahwOyBe79wS5a8Ay1cwhHk%2fhFSkrsMP3t%2fFsc4A%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe59IpenOQ45cFUe4pfSiKhUrlJ56vTkVniQ3cXTuyzXiWUAC4RVJHNGtFlMlMIzqCxe3ED9ubIekyOVXdU7L9d24wMp8zlAXaxknggZ8CVCg7dFgVce0i6QieCeHwlY54I6S8hcW%2fcGokxDUUuwQxDtJfUwyJzaNlKE3TexLru7Tg2zOapaG3HZ7KwxxBFpOxc%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTAvTnTDQVe1sNWPa1bpBsTv8VyTx0tfozYyb9U%2bYYpVMxBegdA1gbpSVpINRq%2bME3zHxG50c4OK3JlhAwOFDEhZyskpCgLztmIfZRV9qxat09oUU8ToKez%2f1RgTU3ntyfLvZ4Kq87p54GoM1O5Qe55KAPDTgO8TNHCkDy9Zm3L%2fXRAYYS4tVJNMU4qA9WthG2I%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/20/Comm%20with%20Nurses.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/16/Responsiveness%20of%20Hospital%20Staff.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/20/Comm%20with%20Nurses.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/21/Improving%20Discharge.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/16/Responsiveness%20of%20Hospital%20Staff.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1228/Cleanliness%20and%20Quiet.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx

