
Picker Dimensions Benchmarks Rolling 
Averages 

up to 
8/18/2023

Clinch Memorial HCAHPS

Overall  NRC 
Average* 3 Months‡ Qtr 3 2023‡ Qtr 2 2023 Qtr 1 2023

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

70.8%
(n=389,997)

69.2%µ
 PR=38
(n=13)

50.0%µ
(n=8)

100.0%µ
(n=9)

77.8%µ
(n=9)

Key Drivers  NRC 
Average* 3 Months‡ Qtr 3 2023‡ Qtr 2 2023 Qtr 1 2023

During this hospital stay, after you 
pressed the call button, how often did 
you get help as soon as you wanted it?

Patient Safety 60.2%
(n=349,040)

84.6%µ
 PR=96
(n=13)

87.5%µ
(n=8)

55.6%µ
(n=9)

44.4%µ
(n=9)

During this hospital stay, how often was 
the area around your room quiet at 
night?

Physical Comfort 57.9%
(n=387,920)

69.2%µ
 PR=76
(n=13)

62.5%µ
(n=8)

77.8%µ
(n=9)

40.0%µ
(n=10)

During this hospital stay, how often did 
nurses listen carefully to you?

Respect for Patient 
Preferences

75.9%
(n=392,503)

84.6%µ
 PR=87
(n=13)

75.0%µ
(n=8)

88.9%µ
(n=9)

70.0%µ
(n=10)

Highest Scores  NRC 
Average* 3 Months‡ Qtr 3 2023‡ Qtr 2 2023 Qtr 1 2023

During this hospital stay, after you 
pressed the call button, how often did 
you get help as soon as you wanted it?

Patient Safety 60.2%
(n=349,040)

84.6%µ
 PR=96
(n=13)

87.5%µ
(n=8)

55.6%µ
(n=9)

44.4%µ
(n=9)

During this hospital stay, how often did 
nurses treat you with courtesy and 
respect?

Respect for Patient 
Preferences

85.2%
(n=393,333)

92.3%µ
 PR=88
(n=13)

87.5%µ
(n=8)

100.0%µ
(n=9)

80.0%µ
(n=10)

During this hospital stay, did you get 
information in writing about what 
symptoms or health problems to look 
out for after you left the hospital?

Continuity and 
Transition

88.7%
(n=356,975)

83.3%µ
 PR=12
(n=12)

87.5%µ
(n=8)

87.5%µ
(n=8)

90.0%µ
(n=10)

Lowest Scores  NRC 
Average* 3 Months‡ Qtr 3 2023‡ Qtr 2 2023 Qtr 1 2023

When I left the hospital, I had a good 
understanding of the things I was 
responsible for in managing my health.

51.6%
(n=385,933)

38.5%µ
 PR=2
(n=13)

37.5%µ
(n=8)

44.4%µ
(n=9)

50.0%µ
(n=10)

During this hospital stay, staff took my 
preferences and those of my family or 
caregiver into account in deciding what 
my health care needs would be when I 
left. 

44.5%
(n=380,579)

53.8%µ
 PR=89
(n=13)

37.5%µ
(n=8)

66.7%µ
(n=9)

30.0%µ
(n=10)

When I left the hospital, I clearly 
understood the purpose for taking each 
of my medications.

59.3%
(n=333,245)

50.0%µ
 PR=9
(n=12)

37.5%µ
(n=8)

62.5%µ
(n=8)

62.5%µ
(n=8)
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µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average
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https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/default.aspx October 1, 2023

Discharge Dates From Jan 1, 2023 to Sep 30, 2023

HCAHPS Questions Stoplight Report

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8zP1cG2Q2uCef%2b82pz4J4h2pWXoZk91avnUkPesZgyY9RBfpqvD6Q7G0RPKMAChHMCzxA7pW4jMIZWVoHUc%2f71nife%2f%2bpXb1CEpAjZJb9kEmmsqgp4sHyMXXKt4xjuBEBI53p2QT7RsBYDKq1OPLrqFHbBmjXn4n8nBy302N%2blloD0wJb%2bwoQi2eDXHcAmkBOwOd4S%2fJqlCwjq5TJ6JHp8g%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTC1Am01RHzcaxYdU16d%2fcxIS2tFgU3SsJtTseWNCBmwSG9B1asRJGTIaS8OkSx7nLvV3Uo5nhXNQigPvx0gpEh2MhOOxCj2s%2ftsEJekapnQV0j%2b9VGy8FJbZvbmAR2V47%2b3tPVytYvMA5ipRVi8lFHT4YvIbI%2f0e2hXyMXAF0LuHI0%2bLZ1TIGC7akEwWCBj9l0%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3goLfkLFjnC7kA9XBUB2KhlfS9VAwljUC7fl0Gl36AjqktqRlFhjOO%2f%2fYrNBvgPAfNnDtgd5AG%2fH9UU8N5Lkd3o%2fTvu%2fSoONUiPb5%2bAPy8t1ocgVQW9wB%2bTEYAAodUpvyHoSSDNVcLiBMfIRX%2bfSgXflEp40OcIflXDlQOyHwpnxL9X3p6AK3Abp4%2bWwEUT3Io%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymviG62NL1XysKw9wCtjhN0Y05qgy%2fsxBDWBKyxCsI3dvmqd9APHknAUiT6%2fXzix7wvyd1wCHbrL6G%2f1uhNuKuPuNqETJmpXPrnEebsYovPp7gnXfiJ0wBkFdVxzi%2bZ%2fr9WSgZk60JU%2bAYy8MyZx4x9EZtSzchPFlt8H1XRjMnnXTqvnYfrvxv%2bi6ce8nViFC96k%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1250/18882.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8zP1cG2Q2uCef%2b82pz4J4h2pWXoZk91avnUkPesZgyY9RBfpqvD6Q7G0RPKMAChHMIoDtwxUTLOl7tdQ5hBp7DpLJfoK%2bMjmTADnLu1SYsF766itY7deBJM43vC0Fx6qEUvyVmpOyS7spXqApbv%2fU7f1ldjw7bdrZxegCjrpyH%2f%2br2TUQkg6SOxecJZoAGg4lc%2fkDlxT0yaV7Wobr8T2kgI%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTC1Am01RHzcaxYdU16d%2fcxIS2tFgU3SsJtTseWNCBmwSGDRYy7vWsxKxfTau0%2bPuWyVUJmUmQUYLq9GFsG7AptZbuaBdwfG4aQD4fV13dO%2fgT%2biplfWxkmOeMc5V8yFpOGfHlv13T882yu3FmVm8tlEYiRylrV3nj5NhcV2bTrc7iRfepSHJeZrX8h9dNxk4U4%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3goLfkLFjnC7kA9XBUB2KhlfS9VAwljUC7fl0Gl36AjqtQsGyS%2bjJJJLsA48lVdvNk0M7s%2fqZgMvTEguNDN9o8I6LEWoqPLFT3iTkSjWxDDVcV74cCXs0GulARkXGEZtyCJerxLMDhs%2flY1Db3KW3PZVXvcKpJBJQrJMFD2YXQoRobg8tzM1vtGJ2JJHA510Cc%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymviG62NL1XysKw9wCtjhN0Y05qgy%2fsxBDWBKyxCsI3dvmkafvHFsMxVsfds2Ei5EfvnKzjaUYKgHD0lx24A7zpQfEaMx0l%2fnOWj9qZs%2bG9%2fNqin8q25rtiRKHku5lfDNeHMNLvrjwmv1OF0bWCMe9dwW3FQhMR3fk3nMoXfPRPykIk%2fKvIYQtXjp4r78yyBpNQM%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1227/18889.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8zP1cG2Q2uCef%2b82pz4J4h2pWXoZk91avnUkPesZgyY9RBfpqvD6Q7G0RPKMAChHMFgDtOrxfus1HGLyD%2f%2fsC5GZD2DIlWuZdWueJVRn06QHdUC2f8g6Pm29FfwPn5x18Rnw4F8hGFUGV4GD0Wb52s97wUtwMpTL04jwB6Gl7iLFhjh0WMrCmPe6kUMKFejxNfETJtjXfqaPDRycE8V2itc%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTC1Am01RHzcaxYdU16d%2fcxIS2tFgU3SsJtTseWNCBmwSGkMTRAwnG%2bIbltrwnkJ6rB2hTuPQwD6A5tXeQqEWTDZrDQP59uzx6mrgeMsFSfnrNdIdJdhKYxe5fnPJNMaUYqr1VByXKnGg1ynsDrOGn9SgHLuTj0IbT8UUtgbFYenzvX3OBXI4dTAx8DeqjtPhNU%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3goLfkLFjnC7kA9XBUB2KhlfS9VAwljUC7fl0Gl36AjqiEL%2fAmbkTWiv%2b%2fCr7Q8RZqJfzWOPtlL31KJxJ1cCgsh0LxGy8kTCEjbU28KzQ5GdBSgWWE8gruyc16fDNJ2uzZqGV47qb2z6UQimT2DqExMI2yORQuifKKG7BXAncpPD5guUVjufdup%2bXjrPDsQxTM%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymviG62NL1XysKw9wCtjhN0Y05qgy%2fsxBDWBKyxCsI3dvmvA%2fDJ6%2buLKyr6NMeh%2b1aoa2%2fjiSevGvpfs%2bXI9V9%2fI6c0J4Z1AtqTD%2fNLQ4FsZpia0LFqA%2fZyZhXGj6Z%2b6Ng4X3vm4TEGH5FJZvZebM1eqmWJTKPDvTZQ5wxDaWQ%2fzHiWvtdiIWjau20ePELrfURn4%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1248/18878.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8zP1cG2Q2uCef%2b82pz4J4h2pWXoZk91avnUkPesZgyY9RBfpqvD6Q7G0RPKMAChHMPZUgWlihrNmZ4vGuX6BfZds%2f5K9B1LVZ0zsub2OvuI5iwhdAi0MYDxcf%2bZ00qNQ4xZwizHSVGacphz4Smy2%2fFNOD9oPvhQUoD3HCfwsieBpK1amRLTBisJaeI13F5DBrrpfWXUcU5Jd3jrKpe6Ap5g%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTC1Am01RHzcaxYdU16d%2fcxIS2tFgU3SsJtTseWNCBmwSC4zn4WISgR39LmhGmFrguEBljJ%2bTWRGZ%2fnrSOvbszEwtkV8fCmEiqAz1vFSXlxUvaQxTSOmKtMfDRwTZMYETzrr1NzBdC4hXHmLAuQqFE01%2bmjlzW9CwqM2EZs8NRTfW7E6aA%2bL0cm1w7jG%2bSnstik%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3goLfkLFjnC7kA9XBUB2KhlfS9VAwljUC7fl0Gl36Ajqs%2bTO5th2EVs6RcZVBa43aLmYNl2IL3mPXxTXUOLMvHeLFuieOmu9HQVbxSe%2fAKEsBYUQZRvbcpppnHSKZlZVUEHs%2biMvK17JVotOiPUvvbVn8IQSqBOVoGEvT9wVEbCS%2bUrKaHzY%2fwJK4U3ek36mU8%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymviG62NL1XysKw9wCtjhN0Y05qgy%2fsxBDWBKyxCsI3dvmo4iPJXFTh7omZ9cPjioTyl55eeUYQOuITBVuravR8OYxfjIwvMuY9y3dM1B9DZs9qw6CnG0bqSJdr1lxurYy6nk6ljJWG0GdxoLbHMfWIMPg%2bXi1OSf419Z1rMLnWg4cCAYtrEumwoxKO4qV8gH994%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1250/18882.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8zP1cG2Q2uCef%2b82pz4J4h2pWXoZk91avnUkPesZgyY9RBfpqvD6Q7G0RPKMAChHMIoDtwxUTLOl7tdQ5hBp7DpLJfoK%2bMjmTADnLu1SYsF766itY7deBJM43vC0Fx6qEUvyVmpOyS7spXqApbv%2fU7f1ldjw7bdrZxegCjrpyH%2f%2br2TUQkg6SOxecJZoAGg4lc%2fkDlxT0yaV7Wobr8T2kgI%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTC1Am01RHzcaxYdU16d%2fcxIS2tFgU3SsJtTseWNCBmwSGDRYy7vWsxKxfTau0%2bPuWyVUJmUmQUYLq9GFsG7AptZbuaBdwfG4aQD4fV13dO%2fgT%2biplfWxkmOeMc5V8yFpOGfHlv13T882yu3FmVm8tlEYiRylrV3nj5NhcV2bTrc7iRfepSHJeZrX8h9dNxk4U4%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3goLfkLFjnC7kA9XBUB2KhlfS9VAwljUC7fl0Gl36AjqtQsGyS%2bjJJJLsA48lVdvNk0M7s%2fqZgMvTEguNDN9o8I6LEWoqPLFT3iTkSjWxDDVcV74cCXs0GulARkXGEZtyCJerxLMDhs%2flY1Db3KW3PZVXvcKpJBJQrJMFD2YXQoRobg8tzM1vtGJ2JJHA510Cc%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymviG62NL1XysKw9wCtjhN0Y05qgy%2fsxBDWBKyxCsI3dvmkafvHFsMxVsfds2Ei5EfvnKzjaUYKgHD0lx24A7zpQfEaMx0l%2fnOWj9qZs%2bG9%2fNqin8q25rtiRKHku5lfDNeHMNLvrjwmv1OF0bWCMe9dwW3FQhMR3fk3nMoXfPRPykIk%2fKvIYQtXjp4r78yyBpNQM%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1246/18876.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8zP1cG2Q2uCef%2b82pz4J4h2pWXoZk91avnUkPesZgyY9RBfpqvD6Q7G0RPKMAChHMIBn%2f2zXrvnSi1ZE55xhDouVPFE9LM1BoQ8XZnfCEOIotAd6KQGGVyY360oyqmrnjzrWIhs0Fue0FvVm13ehXGdkP7pCCfhRwqLiz%2fR92W%2fnKa5LoIN4EO1%2bezJBC35w2IqQUmRwkdsDNDbVqge%2bp6E%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTC1Am01RHzcaxYdU16d%2fcxIS2tFgU3SsJtTseWNCBmwSHO5YO8Qmgt8fYGzwfGkdf652Kf1qtZCdV1QMPiJwNYezK41sQmDpW%2bGuF59a5D3dS5up%2bYCHcCRRWoDt5tpnmEK9XMPejXvVEnDwgbav71KraezereB1PEKWT8f2ptA1upJvx3chdNEDW4W6gm6KTU%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3goLfkLFjnC7kA9XBUB2KhlfS9VAwljUC7fl0Gl36AjqrYFR9PUQeECyKZ3jCgRtYLm2TLl%2bFP83ra0gi1SOtZei4lezP6JoEdancYU%2f85vcv1F0c1idaBxRjr7wlv723qHXi5apYN9qGYVJdercSYcYeGyxRWMzVKUu0nVAPlTW%2bh%2bAfG%2bgpvPN7wdrkWRK8w%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymviG62NL1XysKw9wCtjhN0Y05qgy%2fsxBDWBKyxCsI3dvmjN%2fCtkiZ5dgJaNZdFpOZJWJG%2fhgq%2fPCcIuCTN3Gg8ACMFccyqj1SPMqr6z8fCh7cm5XN810TsQ6gmiYt%2baVHvx78yFs4%2fcqYzYq3%2fZT4UOQVBR0KfvIJABZlpOz1Q0xUXSDHKqyM%2fOSkTjj4VBBS5k%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1254/18937.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8zP1cG2Q2uCef%2b82pz4J4h2pWXoZk91avnUkPesZgyY9RBfpqvD6Q7G0RPKMAChHMOENyixbbxtow7FsX8AEkdTz%2feSrWD4wz%2fzrFnomDyAMLiHJ6hip7wTy3ya6zga%2fSKh8Gih8v3%2fMpHzHE%2fbdnBNWGvrhgZIqwekYz7SeIwVsY3sbCZ8zcRmm%2bkUttmE2jccqoyMaWjUmYUUMVrQnVGs%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTC1Am01RHzcaxYdU16d%2fcxIS2tFgU3SsJtTseWNCBmwSBtjbuPg%2badNZsC%2biz0FxYfU2ARw3HYoD99KOUIXXnX0uPPo0enR4utH29bg4byl2alCK5xwLuZwZftRjhUuVoq7j20WxYY9iAFe5prU7Hx9XkczyAJJ%2fUMC%2fWTKxevYFyoj6VzBlu0lba9PZX4ngvE%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3goLfkLFjnC7kA9XBUB2KhlfS9VAwljUC7fl0Gl36Ajqg17hHMrHIpuFx9im7zaBNEso1HCAlD1CYlLpC1gLpmX8omELHb1EINH05WatNPb3ROXwUojB7k1AKpf%2f1stpq9J8EacqMdaKodZGpD9AMRtIelu%2bDE2vi2hBvVB7p0eg0kfiMjDIlIIU7cCzFrMuDw%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymviG62NL1XysKw9wCtjhN0Y05qgy%2fsxBDWBKyxCsI3dvmjjxVl833zEtiyLLVu%2b3l54yOscUbARNdVRgkzeFyuRG2B0lJm20RekmwipwB3sLkS9AaWP1K05hbhTDpQHmxWYA2JGgUCFL8rGPWNLzlNUp79KK1Yl8UphnZDQTxZlsGQEQo5IhCL05daE3EMUe8vk%3d
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