
Benchmarks Rolling 
Averages 

up to 
4/26/2024

Clinch Memorial HCAHPS

Overall NRC 
Average* 3 Months Qtr 2 2024 Qtr 1 2024 Qtr 4 2023

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

71.6%
(n=385,074)

71.4%µ
 PR=45
(n=7)

33.3%µ
(n=3)

85.7%µ
(n=7)

66.7%µ
(n=3)

Key Drivers NRC 
Average* 3 Months Qtr 2 2024 Qtr 1 2024 Qtr 4 2023

Communication with Nurses 79.2%
(n=390,267)

95.2%µ
 PR=99
(n=7)

100.0%µ
(n=3)

90.5%µ
(n=7)

100.0%µ
(n=4)

Communication About Meds 60.8%
(n=233,160)

75.0%µ
 PR=96
(n=2)

100.0%µ
(n=1)

50.0%µ
(n=3)

100.0%µ
(n=1)

Care Transitions 52.0%
(n=381,429)

47.6%µ
 PR=25
(n=7)

55.6%µ
(n=3)

38.1%µ
(n=7)

44.4%µ
(n=3)

Highest Scores NRC 
Average* 3 Months Qtr 2 2024 Qtr 1 2024 Qtr 4 2023

Communication with Doctors 80.0%
(n=389,084)

95.2%µ
 PR=99
(n=7)

100.0%µ
(n=3)

85.7%µ
(n=7)

83.3%µ
(n=4)

Communication with Nurses 79.2%
(n=390,267)

95.2%µ
 PR=99
(n=7)

100.0%µ
(n=3)

90.5%µ
(n=7)

100.0%µ
(n=4)

Responsiveness of Hospital Staff 62.7%
(n=360,091)

80.0%µ
 PR=89
(n=5)

100.0%µ
(n=1)

64.3%µ
(n=7)

100.0%µ
(n=3)

Lowest Scores NRC 
Average* 3 Months Qtr 2 2024 Qtr 1 2024 Qtr 4 2023

Would Recommend Hospital 72.1%
(n=382,503)

71.4%µ
 PR=48
(n=7)

33.3%µ
(n=3)

71.4%µ
(n=7)

33.3%µ
(n=3)

Overall Rating of Hospital 71.6%
(n=385,074)

71.4%µ
 PR=45
(n=7)

33.3%µ
(n=3)

85.7%µ
(n=7)

66.7%µ
(n=3)

Care Transitions 52.0%
(n=381,429)

47.6%µ
 PR=25
(n=7)

55.6%µ
(n=3)

38.1%µ
(n=7)

44.4%µ
(n=3)

©2024 NRC Health

µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average
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https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx July 1, 2024

Discharge Dates From Oct 1, 2023 to Jun 30, 2024

HCAHPS Composites Stoplight Report

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S81WULodRIYvgKZxOFdvQs6K7Vls96RBDeECoBRS809LQilOgE9YLvfpvzHgUsXHBBJ4RldY1tdbOcRt1Bz%2brKt7YZvxat9tMhkqEkyIu%2fSUosYzQwKkDnC50jnZYMYZF1IOiUldoZrLc%2bNaNU51jg4Z36s5In9LoSWvYHCOyMhSpRRdvPEIXKsYmwcRQzEvLpidAywJMd1l3bJmvVGj60Ao%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h%2fqXRFxfPV0a2q7rVGQNq%2f7jkhOdvzwd%2fosfVN7a8fCJfGCRHmcqlhKYg7nelaPcsxh3v0dCn9wfzHvPTTSyqZ0PmxtChcJVKL5EqqKXqa%2fT9%2bZfHDu%2b8Rl4V%2bcPrHYVi8Ojgy%2f3GwOpKGFLmDSjcioRpMRGA97s0hUv07NFiQunVHS%2btfnXKQraRogNx%2f9lQ%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoeYJN28pWMHWY8BY%2bA86krNWJ7UPbPkGPpAmqwHpkDjVK9IVHkdaWwU8yLkPlTeq%2br23VBAcyWe4jZ%2f1xNi5%2fnrhzJdF%2baFTIf8BA9gQr4pfQ0EvFnnj3ueguL9m4Tgkj%2bPDRsh0Z9VPpdhbDJvsfmmsCyYLOUWuLQtGx646BFzKo%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsuo7nPTLwkT1MIxIimsAgSctmNolshypVqPqExIm6lXwd3WNWX97LGsp9GnhDP6x%2bAIw4mtV%2fCZb2itMx5%2bjchEAY%2fSui%2by9sAK8STUlIuBJ1obvmm6EMQk6nA51OJnTHuE9eG2RMD%2b91dTkmhcGJKBk%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/20/Comm%20with%20Nurses.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/2248/Care%20Transitions.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/18/Comm%20with%20Docs.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/20/Comm%20with%20Nurses.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/16/Responsiveness%20of%20Hospital%20Staff.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/2248/Care%20Transitions.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx


Picker Dimensions Benchmarks Rolling 
Averages 

up to 
4/26/2024

Clinch Memorial HCAHPS

Overall  NRC 
Average* 3 Months Qtr 2 2024 Qtr 1 2024 Qtr 4 2023

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

71.6%
(n=385,074)

71.4%µ
 PR=45
(n=7)

33.3%µ
(n=3)

85.7%µ
(n=7)

66.7%µ
(n=3)

Key Drivers  NRC 
Average* 3 Months Qtr 2 2024 Qtr 1 2024 Qtr 4 2023

Before giving you any new medicine, 
how often did hospital staff describe 
possible side effects in a way you could 
understand?

Information and 
Education

46.6%
(n=229,950)

50.0%µ
 PR=63
(n=2)

100.0%µ
(n=1)

33.3%µ
(n=3)

100.0%µ
(n=1)

During this hospital stay, how often did 
nurses explain things in a way you 
could understand?

Information and 
Education

75.1%
(n=389,029)

100.0%µ
 PR=100

(n=7)

100.0%µ
(n=3)

85.7%µ
(n=7)

100.0%µ
(n=4)

When I left the hospital, I clearly 
understood the purpose for taking each 
of my medications.

59.7%
(n=329,337)

57.1%µ
 PR=34
(n=7)

100.0%µ
(n=3)

28.6%µ
(n=7)

66.7%µ
(n=3)

Highest Scores  NRC 
Average* 3 Months Qtr 2 2024 Qtr 1 2024 Qtr 4 2023

During this hospital stay, how often did 
nurses explain things in a way you 
could understand?

Information and 
Education

75.1%
(n=389,029)

100.0%µ
 PR=100

(n=7)

100.0%µ
(n=3)

85.7%µ
(n=7)

100.0%µ
(n=4)

During this hospital stay, how often did 
nurses treat you with courtesy and 
respect?

Respect for Patient 
Preferences

85.8%
(n=388,605)

100.0%µ
 PR=100

(n=7)

100.0%µ
(n=3)

100.0%µ
(n=7)

100.0%µ
(n=4)

Before giving you any new medicine, 
how often did hospital staff describe 
possible side effects in a way you could 
understand?

Information and 
Education

46.6%
(n=229,950)

50.0%µ
 PR=63
(n=2)

100.0%µ
(n=1)

33.3%µ
(n=3)

100.0%µ
(n=1)

Lowest Scores  NRC 
Average* 3 Months Qtr 2 2024 Qtr 1 2024 Qtr 4 2023

When I left the hospital, I had a good 
understanding of the things I was 
responsible for in managing my health.

52.3%
(n=380,962)

42.9%µ
 PR=9
(n=7)

33.3%µ
(n=3)

42.9%µ
(n=7)

33.3%µ
(n=3)

During this hospital stay, staff took my 
preferences and those of my family or 
caregiver into account in deciding what 
my health care needs would be when I 
left. 

45.2%
(n=375,946)

42.9%µ
 PR=36
(n=7)

33.3%µ
(n=3)

42.9%µ
(n=7)

33.3%µ
(n=3)

Would you recommend this hospital to 
your friends and family?

Would Recommend 
Hospital

72.1%
(n=382,504)

71.4%µ
 PR=48
(n=7)

33.3%µ
(n=3)

71.4%µ
(n=7)

33.3%µ
(n=3)

©2024 NRC Health

µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average
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https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/default.aspx July 1, 2024

Discharge Dates From Oct 1, 2023 to Jun 30, 2024

HCAHPS Questions Stoplight Report

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S81WULodRIYvgKZxOFdvQs6K7Vls96RBDeECoBRS809LQilOgE9YLvfpvzHgUsXHBBJ4RldY1tdbOcRt1Bz%2brKt7YZvxat9tMhkqEkyIu%2fSUosYzQwKkDnC50jnZYMYZF1IOiUldoZrLc%2bNaNU51jg4Z36s5In9LoSWvYHCOyMhSpRRdvPEIXKsYmwcRQzEvLpidAywJMd1l3bJmvVGj60Ao%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h%2fqXRFxfPV0a2q7rVGQNq%2f7jkhOdvzwd%2fosfVN7a8fCJfGCRHmcqlhKYg7nelaPcsxh3v0dCn9wfzHvPTTSyqZ0PmxtChcJVKL5EqqKXqa%2fT9%2bZfHDu%2b8Rl4V%2bcPrHYVi8Ojgy%2f3GwOpKGFLmDSjcioRpMRGA97s0hUv07NFiQunVHS%2btfnXKQraRogNx%2f9lQ%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoeYJN28pWMHWY8BY%2bA86krNWJ7UPbPkGPpAmqwHpkDjVK9IVHkdaWwU8yLkPlTeq%2br23VBAcyWe4jZ%2f1xNi5%2fnrhzJdF%2baFTIf8BA9gQr4pfQ0EvFnnj3ueguL9m4Tgkj%2bPDRsh0Z9VPpdhbDJvsfmmsCyYLOUWuLQtGx646BFzKo%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsuo7nPTLwkT1MIxIimsAgSctmNolshypVqPqExIm6lXwd3WNWX97LGsp9GnhDP6x%2bAIw4mtV%2fCZb2itMx5%2bjchEAY%2fSui%2by9sAK8STUlIuBJ1obvmm6EMQk6nA51OJnTHuE9eG2RMD%2b91dTkmhcGJKBk%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1255/22547.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S81WULodRIYvgKZxOFdvQs6K7Vls96RBDeECoBRS809LQilOgE9YLvfpvzHgUsXHBBETjHhtKpU8L2%2fNIhyphxyX7Jr6rHtmasMAJeFJFZAyV71e5FYHLCOQD%2b3LamLvLrDXvqYa5qfS5NODcm7UYMz2U78kYtF2r2JKbr5krfBcRVx2NEYGmsBiVzHdAQRJR8vlW7JK6l1AsvAp9xWdsL9I%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h%2fqXRFxfPV0a2q7rVGQNq%2fcQH%2b7oJsg%2f12Q9lTSShFjNEV31UYGntEAwMqgYNv6XNOTla0nfCQueRakQlqKivr7Lno%2bGbES0Vk3pf0ie%2bnkD5upcv3NWh2n%2bHe9tyI7u85TbYrj%2bZmJAAK57LsoI%2bH6LjHBgirrd0Euq7obShLYaWpCpbCwndkcwT%2b0OdF6p0%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoed6oA8nc1tmchfc2u41Q1IxJ%2fIQw%2bBKumBjl5d%2fv5cugeGbAKZWt1J4MSrlCxP8CcGIr0GhA9Fp5lqEw9exWWLeO5AcbSuIkj3CbgP3WudbTwVivXMJewqtB%2bjNgXyln0UMyrvVVAxCOmhOKka0RyEc0TLYzMT%2f%2f02bBQQDjKLAQ%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsutEd%2bLV7s8OvyyvOv%2boRN%2bbYc8g9QGwdhYxuFLYUa%2fh4WGGthO4KYnYlTvSnNnBevoSuW%2bd0cGSRh%2bPtufN3EZjj36T64UI1WXdQXj7sgcGuo7%2fMCTda6zNnuEZhYX%2fuystHDY%2bFcJRASasDtKOQOZE%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1965/18879.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S81WULodRIYvgKZxOFdvQs6K7Vls96RBDeECoBRS809LQilOgE9YLvfpvzHgUsXHBBLJ7U07QWjhDsNr0X6puSGXcUQoR%2f3r7ynY5Xp%2fqOa8N9D2577xhyqE9AzhKqfa5KYD5tgrPTuaMyH%2fua8CNVYoFgCXG4M3IAp1qdiHozP4dt4oBx8vvrejNITScTl7KdQM9Lo3z8bN7yNDy3u5xyWw%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h%2fqXRFxfPV0a2q7rVGQNq%2f7jkhOdvzwd%2fosfVN7a8fCIg0nhWm45bpNLfUXRcq1gLGZlQuuVqp6erVjoKSGGJJEdzBJoCLWkXnvjttZGooM27Y4ozMXn6IB0jsQu5EKPMBoSVWGSyKjuUROvDmPn%2fLiuLLa9VFUOS0MtguM3Fji7ac9ltfAYZiO2WFQPW%2b%2b0Y%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoeYJN28pWMHWY8BY%2bA86krNRThqt1n%2ftMmdfw1SpmCLwdLAMebnpa2RBzkSt9m5emgDSgp%2fn%2fHRXd2jww4KoPieb8jXoC%2fPsAsLme4tD%2bk0ub09F4h63iWqgorfFFNx7ESeCGabUceJAtYBaKQKgV%2fLu0KT0kI73AH9QZUwmUvTsY%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsuhW7GIgByah8npDNJHlfWo58jORBJDTcf%2bSDVqJVzb4FEeIBVlUqlNhnkivo02EiHVNrv91RBxsaPObzJ9VjTyySMOn2SvmDQo%2bBDEWACrefAvRBClnfLo%2bJLof6p6kEZIaeLytEF%2bXNE9Ap3%2bx44HA%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/2247/46865.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S81WULodRIYvgKZxOFdvQs6K7Vls96RBDeECoBRS809LQilOgE9YLvfpvzHgUsXHBBDG4F5cy77VM4VMM%2fLIZDHPXLLFMGyWXw7na3h0fjgUr6SlTPE3pCPQ9C%2b0foZgT%2fkKFcff8e4CLfVSskkfJmMxe2HNNFJXwHtEV8LyKCsbATLXuNbfV3%2f0dBZRFf50E0jxjD7tY9u%2bsS3bgKR21mio%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h%2fqXRFxfPV0a2q7rVGQNq%2f6ojNrbjhlSEVvr7V9lTGWkLJ19lJ22xa9Hk3mHzGEQB%2fsRO%2fjxoYWM0NcEz4efAxRitKdo3OX%2b3nhS5ii7kgtrAVyLRamDiuIftYqT2EVH0pVYlRQnY8EkM%2brSIGqVQMxjx2eDDQ3zQfj7a40L%2bP43rLs3wvEXo0lnORnb0TPEw%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoeEQ5UnKgU8VsQfiG22CYqqDTIj7aB2eJzx3tD5y6KXfcPUJGSg4RUo64pR5Ml8qlRZXpl2KXYrKFVuV5xf8tJvMlpy7rp4RKHNrhFnMgZIPTP8d7%2footoV7lEmZgk0AeoBiosKUVzoftkBmNByLsgDyZGC%2b1GB2omTqVn2V%2fFsTY%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsui5hTFHHwFuFwcF0zT0yMMk8SvMHRKfBwHS93jdsn4OOh9Bz4o%2fdl7LS5SdU0ykpP3Dozm7Cyyr3EbQAJ3CzpZfsyzXOyC1m1UdCwlRp%2f4H%2biwTSjV8JoSwNpYHu0%2feg5Qh3caxK0Kf9qCRtwxMkPU4%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1965/18879.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S81WULodRIYvgKZxOFdvQs6K7Vls96RBDeECoBRS809LQilOgE9YLvfpvzHgUsXHBBLJ7U07QWjhDsNr0X6puSGXcUQoR%2f3r7ynY5Xp%2fqOa8N9D2577xhyqE9AzhKqfa5KYD5tgrPTuaMyH%2fua8CNVYoFgCXG4M3IAp1qdiHozP4dt4oBx8vvrejNITScTl7KdQM9Lo3z8bN7yNDy3u5xyWw%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h%2fqXRFxfPV0a2q7rVGQNq%2f7jkhOdvzwd%2fosfVN7a8fCIg0nhWm45bpNLfUXRcq1gLGZlQuuVqp6erVjoKSGGJJEdzBJoCLWkXnvjttZGooM27Y4ozMXn6IB0jsQu5EKPMBoSVWGSyKjuUROvDmPn%2fLiuLLa9VFUOS0MtguM3Fji7ac9ltfAYZiO2WFQPW%2b%2b0Y%3d
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