
Benchmarks Rolling 
Averages 

up to 
6/28/2024

Clinch Memorial HCAHPS

Overall NRC 
Average* 3 Months‡ Qtr 2 2024‡ Qtr 1 2024 Qtr 4 2023

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

71.6%
(n=365,708)

40.0%µ
 PR=1
(n=5)

40.0%µ
(n=5)

85.7%µ
(n=7)

66.7%µ
(n=3)

Key Drivers NRC 
Average* 3 Months‡ Qtr 2 2024‡ Qtr 1 2024 Qtr 4 2023

Communication About Meds 60.9%
(n=220,670)

100.0%µ
 PR=100

(n=2)

100.0%µ
(n=2)

50.0%µ
(n=3)

100.0%µ
(n=1)

Cleanliness / Quietness 63.7%
(n=370,790)

80.0%µ
 PR=93
(n=5)

80.0%µ
(n=5)

78.6%µ
(n=7)

75.0%µ
(n=4)

Communication with Nurses 79.3%
(n=370,751)

86.7%µ
 PR=88
(n=5)

86.7%µ
(n=5)

90.5%µ
(n=7)

100.0%µ
(n=4)

Highest Scores NRC 
Average* 3 Months‡ Qtr 2 2024‡ Qtr 1 2024 Qtr 4 2023

Communication with Doctors 80.0%
(n=369,657)

100.0%µ
 PR=100

(n=5)

100.0%µ
(n=5)

85.7%µ
(n=7)

83.3%µ
(n=4)

Communication About Meds 60.9%
(n=220,670)

100.0%µ
 PR=100

(n=2)

100.0%µ
(n=2)

50.0%µ
(n=3)

100.0%µ
(n=1)

Responsiveness of Hospital Staff 62.7%
(n=342,277)

100.0%µ
 PR=100

(n=3)

100.0%µ
(n=3)

64.3%µ
(n=7)

100.0%µ
(n=3)

Lowest Scores NRC 
Average* 3 Months‡ Qtr 2 2024‡ Qtr 1 2024 Qtr 4 2023

Care Transitions 51.9%
(n=362,118)

40.0%µ
 PR=4
(n=5)

40.0%µ
(n=5)

38.1%µ
(n=7)

44.4%µ
(n=3)

Would Recommend Hospital 72.1%
(n=363,217)

40.0%µ
 PR=1
(n=5)

40.0%µ
(n=5)

71.4%µ
(n=7)

33.3%µ
(n=3)

Overall Rating of Hospital 71.6%
(n=365,708)

40.0%µ
 PR=1
(n=5)

40.0%µ
(n=5)

85.7%µ
(n=7)

66.7%µ
(n=3)

©2024 NRC Health

µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average

Page 1 of 1

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx August 1, 2024

Discharge Dates From Oct 1, 2023 to Jun 30, 2024

HCAHPS Composites Stoplight Report

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S86qMJehcz2xY4OcbbCS1WufGUXbLQNaBdIAF9pyTRBeEuftYCRmMnpcfRcu9Q4sEnCZ%2boCcOPhEEPqE2u69ysWLAk6TAvRxOyCR5sAAUbV9of8sLA9Zy8G2Earx3nZaLFP92KgrBejXoq6yq%2bPZOXqJhIlul%2b5jlgddE0vJD4n%2fdJuah09vzvWjdoF1iHQ976mEWr6ep0XZWYw7524regM8%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h1vyNr%2f5y1SKc%2bgNwTUzTcWTUCDvG1yHEGbXacbVr8S9jIqLUlIRvlCrtmjD0BVE7VdLtJS68Eyr53gIM3dSwNT%2fTp5T0lw3qiQrndQYw0t7vG%2fM5PnFQuHGX9m2GJa8GE2ZAgV5%2f81n8wNuHyE4KXtIdggJvjd47umUfuHQlV8770xw2ObML0uhT05d2yEw8%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoeYJN28pWMHWY8BY%2bA86krNWJ7UPbPkGPpAmqwHpkDjVK9IVHkdaWwU8yLkPlTeq%2br23VBAcyWe4jZ%2f1xNi5%2fnrhzJdF%2baFTIf8BA9gQr4pfQ0EvFnnj3ueguL9m4Tgkj%2bPDRsh0Z9VPpdhbDJvsfmmsCyYLOUWuLQtGx646BFzKo%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsuo7nPTLwkT1MIxIimsAgSctmNolshypVqPqExIm6lXwd3WNWX97LGsp9GnhDP6x%2bAIw4mtV%2fCZb2itMx5%2bjchEAY%2fSui%2by9sAK8STUlIuBJ1obvmm6EMQk6nA51OJnTHuE9eG2RMD%2b91dTkmhcGJKBk%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1228/Cleanliness%20and%20Quiet.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/20/Comm%20with%20Nurses.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/18/Comm%20with%20Docs.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/16/Responsiveness%20of%20Hospital%20Staff.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/2248/Care%20Transitions.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx


Picker Dimensions Benchmarks Rolling 
Averages 

up to 
6/28/2024

Clinch Memorial HCAHPS

Overall  NRC 
Average* 3 Months‡ Qtr 2 2024‡ Qtr 1 2024 Qtr 4 2023

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

71.6%
(n=365,708)

40.0%µ
 PR=1
(n=5)

40.0%µ
(n=5)

85.7%µ
(n=7)

66.7%µ
(n=3)

Key Drivers  NRC 
Average* 3 Months‡ Qtr 2 2024‡ Qtr 1 2024 Qtr 4 2023

Before giving you any new medicine, 
how often did hospital staff describe 
possible side effects in a way you could 
understand?

Information and 
Education

46.6%
(n=217,621)

100.0%µ
 PR=100

(n=2)

100.0%µ
(n=2)

33.3%µ
(n=3)

100.0%µ
(n=1)

When I left the hospital, I had a good 
understanding of the things I was 
responsible for in managing my health.

52.2%
(n=361,627)

20.0%µ
 PR=1
(n=5)

20.0%µ
(n=5)

42.9%µ
(n=7)

33.3%µ
(n=3)

During this hospital stay, how often did 
nurses explain things in a way you 
could understand?

Information and 
Education

75.2%
(n=369,564)

80.0%µ
 PR=77
(n=5)

80.0%µ
(n=5)

85.7%µ
(n=7)

100.0%µ
(n=4)

Highest Scores  NRC 
Average* 3 Months‡ Qtr 2 2024‡ Qtr 1 2024 Qtr 4 2023

During this hospital stay, how often did 
doctors treat you with courtesy and 
respect?

Respect for Patient 
Preferences

86.4%
(n=368,265)

100.0%µ
 PR=100

(n=5)

100.0%µ
(n=5)

100.0%µ
(n=7)

75.0%µ
(n=4)

During this hospital stay, how often did 
nurses treat you with courtesy and 
respect?

Respect for Patient 
Preferences

85.9%
(n=369,109)

100.0%µ
 PR=100

(n=5)

100.0%µ
(n=5)

100.0%µ
(n=7)

100.0%µ
(n=4)

Before giving you any new medicine, 
how often did hospital staff describe 
possible side effects in a way you could 
understand?

Information and 
Education

46.6%
(n=217,621)

100.0%µ
 PR=100

(n=2)

100.0%µ
(n=2)

33.3%µ
(n=3)

100.0%µ
(n=1)

Lowest Scores  NRC 
Average* 3 Months‡ Qtr 2 2024‡ Qtr 1 2024 Qtr 4 2023

During this hospital stay, staff took my 
preferences and those of my family or 
caregiver into account in deciding what 
my health care needs would be when I 
left. 

45.2%
(n=356,959)

20.0%µ
 PR=1
(n=5)

20.0%µ
(n=5)

42.9%µ
(n=7)

33.3%µ
(n=3)

When I left the hospital, I had a good 
understanding of the things I was 
responsible for in managing my health.

52.2%
(n=361,627)

20.0%µ
 PR=1
(n=5)

20.0%µ
(n=5)

42.9%µ
(n=7)

33.3%µ
(n=3)

Would you recommend this hospital to 
your friends and family?

Would Recommend 
Hospital

72.1%
(n=363,217)

40.0%µ
 PR=1
(n=5)

40.0%µ
(n=5)

71.4%µ
(n=7)

33.3%µ
(n=3)

©2024 NRC Health

µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average
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https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/default.aspx August 1, 2024

Discharge Dates From Oct 1, 2023 to Jun 30, 2024

HCAHPS Questions Stoplight Report

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S86qMJehcz2xY4OcbbCS1WufGUXbLQNaBdIAF9pyTRBeEuftYCRmMnpcfRcu9Q4sEnCZ%2boCcOPhEEPqE2u69ysWLAk6TAvRxOyCR5sAAUbV9of8sLA9Zy8G2Earx3nZaLFP92KgrBejXoq6yq%2bPZOXqJhIlul%2b5jlgddE0vJD4n%2fdJuah09vzvWjdoF1iHQ976mEWr6ep0XZWYw7524regM8%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h1vyNr%2f5y1SKc%2bgNwTUzTcWTUCDvG1yHEGbXacbVr8S9jIqLUlIRvlCrtmjD0BVE7VdLtJS68Eyr53gIM3dSwNT%2fTp5T0lw3qiQrndQYw0t7vG%2fM5PnFQuHGX9m2GJa8GE2ZAgV5%2f81n8wNuHyE4KXtIdggJvjd47umUfuHQlV8770xw2ObML0uhT05d2yEw8%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoeYJN28pWMHWY8BY%2bA86krNWJ7UPbPkGPpAmqwHpkDjVK9IVHkdaWwU8yLkPlTeq%2br23VBAcyWe4jZ%2f1xNi5%2fnrhzJdF%2baFTIf8BA9gQr4pfQ0EvFnnj3ueguL9m4Tgkj%2bPDRsh0Z9VPpdhbDJvsfmmsCyYLOUWuLQtGx646BFzKo%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsuo7nPTLwkT1MIxIimsAgSctmNolshypVqPqExIm6lXwd3WNWX97LGsp9GnhDP6x%2bAIw4mtV%2fCZb2itMx5%2bjchEAY%2fSui%2by9sAK8STUlIuBJ1obvmm6EMQk6nA51OJnTHuE9eG2RMD%2b91dTkmhcGJKBk%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1255/22547.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S86qMJehcz2xY4OcbbCS1WufGUXbLQNaBdIAF9pyTRBeEuftYCRmMnpcfRcu9Q4sEnO0k0IkTOeR8PEL4atNOkX3tBajW%2bDH5f7A8%2b0pfo495cVx%2fJj0CrBDa%2bTWtPkLbzF8F%2f1lHoQLcgfr3VUQLpgkhrBPVOYaiARchpmBvyPtqf38b5NYNr5ZKD48hn7JkR3XHYvuUeh38EsodzRAYRVU%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h1vyNr%2f5y1SKc%2bgNwTUzTcZeYpW82G3bIrOSSK4qDO1thgkuHtS%2fMulVA5nS18XvQdFqe1cUKDYbu2vSJ4rbeUiXIUMKD20lSsERXp1sru%2fk%2bZLZYwOhzNBzS77sHo6rPI0NBisErlL6%2fpikYZnlYlRJ%2f6taRJGGi84YzWh0zPYc7wEmyk1HiO%2bSvVMTsoIGs%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoed6oA8nc1tmchfc2u41Q1IxJ%2fIQw%2bBKumBjl5d%2fv5cugeGbAKZWt1J4MSrlCxP8CcGIr0GhA9Fp5lqEw9exWWLeO5AcbSuIkj3CbgP3WudbTwVivXMJewqtB%2bjNgXyln0UMyrvVVAxCOmhOKka0RyEc0TLYzMT%2f%2f02bBQQDjKLAQ%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsutEd%2bLV7s8OvyyvOv%2boRN%2bbYc8g9QGwdhYxuFLYUa%2fh4WGGthO4KYnYlTvSnNnBevoSuW%2bd0cGSRh%2bPtufN3EZjj36T64UI1WXdQXj7sgcGuo7%2fMCTda6zNnuEZhYX%2fuystHDY%2bFcJRASasDtKOQOZE%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/2246/46864.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S86qMJehcz2xY4OcbbCS1WufGUXbLQNaBdIAF9pyTRBeEuftYCRmMnpcfRcu9Q4sEnIt4X1L1q9TeLVm8hpWJkd4l0%2fByKLU8CCSrh35HG3DSBICmkYst9F91ke6PT7ZuWZwm4DIdKslhswanqLtF44TMhcRdVT9GLKfxg6EHsv1sXfKTpW9pTofpzYCTacEkAaiRGHt6uEPhZNMq1llexqo%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h1vyNr%2f5y1SKc%2bgNwTUzTcBWfJxLPrl24B%2bcGDubE%2bGpzb70YmwGdmHUt1lYXLTdzAjo2oRNzxpaogTtTEm7%2baYnXW3ocB8hg3lB%2f5ebuA0a5yCAdwiI%2bm%2bM8lcsA8ZqZxRs4oGo92zx%2bMh5wMAxV5DyDRn5qs9oWAIKnW%2bIjgTPHceAOKVh7OuyPdlNJep2w%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoeEQ5UnKgU8VsQfiG22CYqqD3%2fnWp8JhmNSxkE9xQSpzIKKZGtGSSxJP%2brHXfFLUfA3Uh1Ryh7hjhBTSra41ULHaEQ6TUrHlRSfJ93fYHvVjpJ2gbPkwX%2bNOx9cybO4kPhXt7Ysa673mkpquTTw3PVcqkAU5QxLgv16hL64u6uFzs%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsun0WR8%2b64ZlGnfr8kVHikOkFR4KnLYSxI%2btlTTOjn7b23yesKCBl24n0%2fN3w2JaJs%2b6Nrvxh3W2nEsRgn9kFnV4BgAjTGj3IVZFbgpZUCtvUb9W%2bfODyIWk7l1cp%2bkibq0ViV3An1jfbIVCVXyNzWyY%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1965/18879.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S86qMJehcz2xY4OcbbCS1WufGUXbLQNaBdIAF9pyTRBeEuftYCRmMnpcfRcu9Q4sEnJ50%2fX7qNyOkDDZBG20w9zT5zTCo2%2fbuxAqv1a3%2b%2fHYLcOCaWYXGiogmkBr5vpsYNcYz6fl%2f0rJovbPhAhxW0VKSaZSRO6s0alUXkm9cjFPDKk6ergIVrMyXFVgYMk1v3nFvsqU6kuH9ByV%2fek7L2m4%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h1vyNr%2f5y1SKc%2bgNwTUzTcWTUCDvG1yHEGbXacbVr8S1BYIjGlFbq2ihBUeYhA3zrJSm0URSiSqUGpVpzFCV8hej%2btao4w1HFafyvkJso6KVvCCNHawZtGsrZqFftl%2bhLaBK3Knafm%2bDby6TjYnrpYrVtkVKRuJFrWsl8n%2f9NvSjPGf2eUwkvuXyRuv1k5Zic%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvh0MSJnYFsUdtrbDRfwuHoeYJN28pWMHWY8BY%2bA86krNRThqt1n%2ftMmdfw1SpmCLwdLAMebnpa2RBzkSt9m5emgDSgp%2fn%2fHRXd2jww4KoPieb8jXoC%2fPsAsLme4tD%2bk0ub09F4h63iWqgorfFFNx7ESeCGabUceJAtYBaKQKgV%2fLu0KT0kI73AH9QZUwmUvTsY%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4nIlktHYCJWYRKK7tR4r7QPGHXT%2b6H%2b3Nrte27kMNsuhW7GIgByah8npDNJHlfWo58jORBJDTcf%2bSDVqJVzb4FEeIBVlUqlNhnkivo02EiHVNrv91RBxsaPObzJ9VjTyySMOn2SvmDQo%2bBDEWACrefAvRBClnfLo%2bJLof6p6kEZIaeLytEF%2bXNE9Ap3%2bx44HA%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1245/18875.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S86qMJehcz2xY4OcbbCS1WufGUXbLQNaBdIAF9pyTRBeEuftYCRmMnpcfRcu9Q4sEnGb3aYCsHpw8z0JHV%2bf4lMUekQXyf%2bfUxcKhnjNIqOCVQWOIxD4yAxGWtWWtGWHlv82NyYOWdtARemc29JFLv2xX9ed%2fs8%2b1GpGvZBJfLc2YGgD3XFy5g0MD8RAjc84nX8NRAe%2bwuJndYE1uPCwIj40%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3h1vyNr%2f5y1SKc%2bgNwTUzTcWTUCDvG1yHEGbXacbVr8S3TZcwzCyTNiojpLhSxcFqeplg94XuMYl4pZtPJb9OKLJz5VlmOR2PzuhINN87LJuk2ApQnL3XQOcgV4ksU6gF6Af9LJC4urnuw98lusKOGouILhYHrm%2fCqprlvLAr5Pz209y7Nyt%2bmbzOcuw4hkLdE%3d
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