
Benchmarks Rolling 
Averages 

up to 
2/25/2025

Clinch Memorial HCAHPS

Overall NRC 
Average* 3 Months‡ Qtr 1 2025‡ Qtr 4 2024 Qtr 3 2024

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

71.6%
(n=332,538)

57.1%µ
 PR=3
(n=7)

100.0%µ
(n=3)

44.4%µ
(n=9)

100.0%µ
(n=2)

Key Drivers NRC 
Average* 3 Months‡ Qtr 1 2025‡ Qtr 4 2024 Qtr 3 2024

Communication About Meds 61.2%
(n=201,811)

83.3%µ
 PR=99
(n=6)

83.3%µ
(n=3)

83.3%µ
(n=3)

100.0%µ
(n=1)

Cleanliness 69.5%
(n=336,928)

71.4%µ
 PR=47
(n=7)

100.0%µ
(n=3)

66.7%µ
(n=9)

100.0%µ
(n=2)

Discharge Information 87.4%
(n=312,332)

100.0%µ
 PR=100

(n=7)

100.0%µ
(n=3)

88.9%µ
(n=9)

100.0%µ
(n=2)

Highest Scores NRC 
Average* 3 Months‡ Qtr 1 2025‡ Qtr 4 2024 Qtr 3 2024

Information About Symptoms 72.4%
(n=60,973)

100.0%µ
 PR=100

(n=3)

100.0%µ
(n=3) -- --

Would Recommend Hospital 72.1%
(n=330,275)

57.1%µ
 PR=6
(n=7)

100.0%µ
(n=3)

44.4%µ
(n=9)

100.0%µ
(n=2)

Discharge Information 87.4%
(n=312,332)

100.0%µ
 PR=100

(n=7)

100.0%µ
(n=3)

88.9%µ
(n=9)

100.0%µ
(n=2)

Lowest Scores NRC 
Average* 3 Months‡ Qtr 1 2025‡ Qtr 4 2024 Qtr 3 2024

Responsiveness of Hospital Staff 62.6%
(n=309,200)

42.9%µ
 PR=1
(n=7)

50.0%µ
(n=3)

55.6%µ
(n=9)

75.0%µ
(n=2)

Communication About Meds 61.2%
(n=201,811)

83.3%µ
 PR=99
(n=6)

83.3%µ
(n=3)

83.3%µ
(n=3)

100.0%µ
(n=1)

Restfulness of Hospital Environment 57.3%
(n=332,897)

66.7%µ
 PR=73
(n=7)

88.9%µ
(n=3)

77.8%µ
(n=9)

100.0%µ
(n=2)

©2025 NRC Health

µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average
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https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx May 1, 2025

Discharge Dates From Jul 1, 2024 to Mar 31, 2025

HCAHPS Composites Stoplight Report

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S84PgnbQ0gIcToF2fzi5qBK8n%2bYKzagPGxsQEUTtL6VmS5Jd4wvhQBDKGQI4HGalvKjq%2frZ1nNcwf2f%2bKj0r5EXm%2bSS%2fN2%2b64RWUyiajUqFFL%2bWIn2DSZp9gsAc0RxjwUc98dNRQuUAX4N653VFtKB1DwGXyeTTrbNIBsDdfvRRL4dJydZmNMeXt2I2RLkdMfUAmW3qghqyWCbnAHosVNlzM%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvjG5c15fn1PdqeMQgi8DEiw%2b117M7A%2ba9KYkC%2bpyAhIzHt32i3YhIvLWYNVF2mPT3sam3sS%2fN7e5HsApUq5kA1M2lkMbaqfhf4oLxib8KYYl%2bZ3QXIyRP%2fz1PPoYFZNlOAsTJZOwtRR%2boU7BlY%2bxT1AXyBVIne9xGJff7jVvJfE5PD9edGzMY4PejTfsX2w9FY%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4XHvgZWzN2aLu0vYnfeyzL3jNk%2bzyXC%2b3ADDUmzoap7kX2NiowBtAUCdByJ1I0esH3bpqYoJd3brybkUsz%2bSbLiZC%2fPeP0EtQjeoKGpguM%2fZ3VWHK22QrpjKesr6NHDlAhAIOfZw6md%2bjOcyDNvPYUlLZMqWB%2bfkiHGIIMU9vDTqSQA2PzR8SBxKkof5CMrjk%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTD4Au3xRilFRsVRRtrySakAP76NP%2fdz%2b8HlqYFRUGEbAzqD7yOf7sldsxqiSnC6UGmXArY%2bKWbJ0EhXOC692jExUxf1ohyRdRmYzKEbyfeMXP6TDg%2fKt6fE%2blK5aJ2LsPrZXPH5LDn6tFbNhSZeTmT5yjXwQoK9079TmiyXXik3Ql%2fXgdRtnjZsHR4OKKox3C4%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1228/Cleanliness%20and%20Quiet.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/21/Improving%20Discharge.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/21/Improving%20Discharge.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/16/Responsiveness%20of%20Hospital%20Staff.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx


Picker Dimensions Benchmarks Rolling 
Averages 

up to 
2/25/2025

Clinch Memorial HCAHPS

Overall  NRC 
Average* 3 Months‡ Qtr 1 2025‡ Qtr 4 2024 Qtr 3 2024

Using any number from 0 to 10, where 
0 is the worst hospital possible and 10 
is the best hospital possible, what 
number would you use to rate this 
hospital during your stay?

71.6%
(n=332,538)

57.1%µ
 PR=3
(n=7)

100.0%µ
(n=3)

44.4%µ
(n=9)

100.0%µ
(n=2)

Key Drivers  NRC 
Average* 3 Months‡ Qtr 1 2025‡ Qtr 4 2024 Qtr 3 2024

Before giving you any new medicine, 
how often did hospital staff tell you what 
the medicine was for?

Patient Safety 75.2%
(n=200,502)

100.0%µ
 PR=100

(n=6)

100.0%µ
(n=3)

100.0%µ
(n=3)

100.0%µ
(n=1)

Before giving you any new medicine, 
how often did hospital staff describe 
possible side effects in a way you could 
understand?

Information and 
Education

47.0%
(n=198,577)

66.7%µ
 PR=97
(n=6)

66.7%µ
(n=3)

66.7%µ
(n=3)

100.0%µ
(n=1)

During this hospital stay, did doctors, 
nurses or other hospital staff talk with 
you about whether you would have the 
help you needed when you left the 
hospital?

Continuity and 
Transition

86.0%
(n=308,116)

100.0%µ
 PR=100

(n=7)

100.0%µ
(n=3)

88.9%µ
(n=9)

100.0%µ
(n=2)

Highest Scores  NRC 
Average* 3 Months‡ Qtr 1 2025‡ Qtr 4 2024 Qtr 3 2024

During this hospital stay, how often did 
doctors explain things in a way you 
could understand?

Information and 
Education

75.1%
(n=335,323)

71.4%µ
 PR=22
(n=7)

100.0%µ
(n=3)

50.0%µ
(n=8)

100.0%µ
(n=2)

During this hospital stay, how often did 
doctors treat you with courtesy and 
respect?

Respect for Patient 
Preferences

86.4%
(n=335,354)

71.4%µ
 PR=1
(n=7)

100.0%µ
(n=3)

75.0%µ
(n=8)

100.0%µ
(n=2)

During this hospital stay, how often did 
nurses explain things in a way you 
could understand?

Information and 
Education

75.5%
(n=336,416)

71.4%µ
 PR=18
(n=7)

100.0%µ
(n=3)

55.6%µ
(n=9)

100.0%µ
(n=2)

Lowest Scores  NRC 
Average* 3 Months‡ Qtr 1 2025‡ Qtr 4 2024 Qtr 3 2024

During this hospital stay, when you 
asked for help right away, how often did 
you get help as soon as you needed?

Physical Comfort 57.7%
(n=57,761)

33.3%µ
 PR=1
(n=3)

33.3%µ
(n=3) -- --

During this hospital stay, how often was 
the area around your room quiet at 
night?

Physical Comfort 57.4%
(n=332,008)

57.1%µ
 PR=38
(n=7)

66.7%µ
(n=3)

77.8%µ
(n=9)

100.0%µ
(n=2)

Before giving you any new medicine, 
how often did hospital staff describe 
possible side effects in a way you could 
understand?

Information and 
Education

47.0%
(n=198,577)

66.7%µ
 PR=97
(n=6)

66.7%µ
(n=3)

66.7%µ
(n=3)

100.0%µ
(n=1)

©2025 NRC Health

µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average
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https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/default.aspx May 1, 2025

Discharge Dates From Jul 1, 2024 to Mar 31, 2025

HCAHPS Questions Stoplight Report

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S84PgnbQ0gIcToF2fzi5qBK8n%2bYKzagPGxsQEUTtL6VmS5Jd4wvhQBDKGQI4HGalvKjq%2frZ1nNcwf2f%2bKj0r5EXm%2bSS%2fN2%2b64RWUyiajUqFFL%2bWIn2DSZp9gsAc0RxjwUc98dNRQuUAX4N653VFtKB1DwGXyeTTrbNIBsDdfvRRL4dJydZmNMeXt2I2RLkdMfUAmW3qghqyWCbnAHosVNlzM%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvjG5c15fn1PdqeMQgi8DEiw%2b117M7A%2ba9KYkC%2bpyAhIzHt32i3YhIvLWYNVF2mPT3sam3sS%2fN7e5HsApUq5kA1M2lkMbaqfhf4oLxib8KYYl%2bZ3QXIyRP%2fz1PPoYFZNlOAsTJZOwtRR%2boU7BlY%2bxT1AXyBVIne9xGJff7jVvJfE5PD9edGzMY4PejTfsX2w9FY%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4XHvgZWzN2aLu0vYnfeyzL3jNk%2bzyXC%2b3ADDUmzoap7kX2NiowBtAUCdByJ1I0esH3bpqYoJd3brybkUsz%2bSbLiZC%2fPeP0EtQjeoKGpguM%2fZ3VWHK22QrpjKesr6NHDlAhAIOfZw6md%2bjOcyDNvPYUlLZMqWB%2bfkiHGIIMU9vDTqSQA2PzR8SBxKkof5CMrjk%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTD4Au3xRilFRsVRRtrySakAP76NP%2fdz%2b8HlqYFRUGEbAzqD7yOf7sldsxqiSnC6UGmXArY%2bKWbJ0EhXOC692jExUxf1ohyRdRmYzKEbyfeMXP6TDg%2fKt6fE%2blK5aJ2LsPrZXPH5LDn6tFbNhSZeTmT5yjXwQoK9079TmiyXXik3Ql%2fXgdRtnjZsHR4OKKox3C4%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1256/22560.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S84PgnbQ0gIcToF2fzi5qBK8n%2bYKzagPGxsQEUTtL6VmS5Jd4wvhQBDKGQI4HGalvKoeSScTt2E1CjwQc5Ya9JCy%2bQ9mgSKYLSTnOSTegDz8Ra63QjDgkk2UiNK%2bO6m4qbwnNOOaQw%2fM8irTGqVMt2tdLUfQsRa22%2foufdm6%2fa%2fGatOgnT2xyR4%2bmu8f9aMJyOokpsiknkuUeiZxfhH1huQI%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvjG5c15fn1PdqeMQgi8DEiwf6yguC3j4BXkyOSCG9w%2bbJVjgX%2feAU25FNZEv3vM2OENEtrtBGjlQbPZr1YiSiw7WZYXNTTxnVyQmgtd7w0Q%2bFjD6Fc3%2fim7hG6K7R%2fP%2bSCSNKmWs4QUsFiwp7DKSTPruJa0dCrwlpGMHJPISBAas5fl77CwJsRL0c21iGTml%2fk%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4XHvgZWzN2aLu0vYnfeyzL3jNk%2bzyXC%2b3ADDUmzoap7mm3GpOElCz6qolKTV24%2fbNhfGCTcmj2rodaC%2fwdhYke7df%2ffF8dOmpenVu5L4nAU8q%2bZdFvGgPhANCFExS1hmlocX42HlvUzwCD34DcDsP9lZVHaI5Cb4AFxAS%2fleGBQX58UhMSZpXSIr6FQwMaLU8%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTD4Au3xRilFRsVRRtrySakArESUw%2fFa7NaqA7jVJ%2bVm5HqvuolyZq7Y3dJs%2bP%2fS2tgA9Lx1TpFnfv5Ta6kAD%2bIu4xJ5fdotvK1c17AWjpmKA9ltLJTSyVTdrxl3kbHbWY6cLYgptz2xuywfAb6paeevRtiky8tTsm3ph%2fvj0g%2f%2fes0vbexZ5dhqbzTSkX2c4po%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1255/22547.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S84PgnbQ0gIcToF2fzi5qBK8n%2bYKzagPGxsQEUTtL6VmS5Jd4wvhQBDKGQI4HGalvKnwm7UXkxZH7qbEbu1Ui6oK04kOpuvDgw4Q%2bnApb4S0IAGt6a%2fclXv3RLB7PiuTUnIUI04xLBfKexI20siv5fGjdpJsfulBBc7SmVRqyhEKAQnXkLvBNVGWcHkpCRvgGN71j0bWXQRinmUbhitFwLgE%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvjG5c15fn1PdqeMQgi8DEiwf6yguC3j4BXkyOSCG9w%2bbFGMEJVGcbHxqiwjEcP3KOOxeWZGxxQkRCn%2bblrD1DVvj4%2fu1as6JCv%2fpgpY10HDLEGwRd8EGLRrVNyFWCcZvLqxkvqDZStx3i446NaLlBZX0XzfbPPsQva1Ty3lGV5kJH11%2fBXjuWf%2bdgw4A81pFH8%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4XHvgZWzN2aLu0vYnfeyzL3jNk%2bzyXC%2b3ADDUmzoap7jZYvzsfAYp92n5BLVYaMblYdlnpbRWr8uxA3p7yCPANWaG8hdg4VEY5G%2bcRl3mMSvrikZ%2fM5rplPsO85mJwWnVpMlaV45XhejPVj1aG%2fQbR3Ziovn4rFuqdmCceo91O54BUKta0hfaSjxfAtSsn1vw%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTD4Au3xRilFRsVRRtrySakArESUw%2fFa7NaqA7jVJ%2bVm5FuZ%2fpeyJzEFmeonc0QSC5Wya4%2bV87JzXuZXwgdpMZ1NEDwyAKPO%2fX1MhqcvfeYY6B5ozwMfBZkoTJcntaCCNtA4qSn143g%2fMOTuO3nqtcs1woPHBU7qLsSTFp%2b9UE65GvdRb3y%2fIm1JOPTY4zujNEg%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1253/18935.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S84PgnbQ0gIcToF2fzi5qBK8n%2bYKzagPGxsQEUTtL6VmS5Jd4wvhQBDKGQI4HGalvKj5NBQA%2bqONEI0In%2bigU6dxQlWZ10XsExkF1vQCAAGnzYEfzDHVWNt5G18qGNGFZHTMsQoljOL3O400PFnr47uFRmHG20frpbfvUwACT%2f0o01V%2fNa3PKn02phfS8%2frBzzOmEnyaqhbBS1c9zKFY1GNI%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvjG5c15fn1PdqeMQgi8DEiw%2b117M7A%2ba9KYkC%2bpyAhIzCPuv6uAJmM57uEp2AEc7%2bQYJ3Xo4%2bsQBKsn1farlFpHGK5Obdnse6d4ndeqp2KCyjuxhjtSz4fiV4lhIROAf6edgsr9G0esUXBpJ3Hgj40mezddQ8ejL3eQacjO5QwmGTpGeIMIRNU%2fsUfy2Nt0BPY%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fHoVbF8SK2OsrnsZ8Yrhe4XHvgZWzN2aLu0vYnfeyzL3jNk%2bzyXC%2b3ADDUmzoap7kcnM7c1jlA8ozdT6zM8dvnYGOGeE5EWWnX4MY%2fC5m7euJ7yq61OM7aR%2bE09Xhnw%2bSgkYpnhXX3d%2bDdv%2bCz1tNFwMDjy6TkH3HRId57YsOzwQgxAx%2fMZ8Me2r7Um6asCCHh1b%2bWSt6K1Ed7h2IQjcT4%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTD4Au3xRilFRsVRRtrySakAP76NP%2fdz%2b8HlqYFRUGEbA38NnKDFR2uVDgVuZ1fZ6NoPTpHJ0Iy6IiKE4khfD6StvM4D%2beLWrH8LD6z%2ffjYyVJMUdCE27vIs0d9uEtTx8toDkqTVZeVyvFSkdRIjEwTgfxr9MnfyEmRk64clb1fPgiMEiZxFX1YjCH6S4vOE0TA%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1966/18884.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S84PgnbQ0gIcToF2fzi5qBK8n%2bYKzagPGxsQEUTtL6VmS5Jd4wvhQBDKGQI4HGalvKj%2bPWZHt2cMlSmJhuwBDJHQ7yy5BzDyLukxVsIhyhdxvN9lpN%2bQbcMPWhSFB79bSumoJKkctLWPx2jQR%2bljV7FzyPFROk2YThZ1buuA70bhfYI6sJiRHREL9fHL24tfrI%2bTkKl73Oihn6TqKBEbluwU%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvjG5c15fn1PdqeMQgi8DEiw%2b117M7A%2ba9KYkC%2bpyAhIzAZRmxN7LCqyxK7nHwX0qWWsrUqlcrdDl4h2sya0C1TTjsTgTiUToL%2bDnTzIsf6ZUUfN9BQD99yCjyFPyTqMqDOE0KGJughtmOrldDHLArYjHA5K2N7dQPn1zxv06a2RZeOncTVLVowhZBZ3GDJKjVU%3d
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