HCAHPS Composites Stoplight Report

Discharge Dates From Jan 1, 2025 to Sep 30, 2025

https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx

October 1, 2025

Nrc

HEALTH

Overall Averager 3 Monthst
Using any number from O to 10, where
0 is the worst hospital possible and 10 71.5% 83.3%pu
is the best hospital possible, what (n—3?;7 6062) PR=90
number would you use to rate this o h (n=12)
hospital during your stay?
. NRC
Key Drivers Averages 3 Monthsy
50.0%pu
- 61.4% —
Communication About Meds (n=206,938) Pli-l
(n=8)
69.2%p
’ 69.6%
Cleanliness _ PR=38
(n=341,812) (0=13)
92.3%
) . 87.4%
Discharge Information _ PR=92
(n=317,780) (n=13)
: NRC
Highest Scores Averager 3 Monthst
92.3%p
) . 87.4%
Discharge Information _ PR=92
(n=317,780) (n=13)
84.6%p
Care Coordination (n—7126.§o(/‘:30) PR=95
e (n=13)
76.9%pu
Communication with Doctors (n—%%gogjgl) PR=22
e (n=13)
NRC
Lowest Scores Averager = 3 Monthst
37.5%pu
) . 62.2% _
Responsiveness of Hospital Staff (n=310,286) Pl?—l
(n=12)
50.0%
N 61.4% —
Communication About Meds (n=206,938) PFE—l
(n=8)
69.2%
. . 56.7% =
Restfulness of Hospital Environment (n=340,122) PR=82

NRC

(n=13)

Qtr 32025¢ Qtr 2 2025

Qtr 32025¢ Qtr 2 2025

Qtr 32025¢ Qtr 2 2025

Qtr 32025¢ Qtr 2 2025

Qtr 12025

100.0%pu | 100.0%

(n=9) (n=5)

Qtr 12025

57.1%pu
(n=7)

50.00% 83.3%
(n=6) (n=3)

77.8%) 77.8%) 100.0%}
(n=9) (n=9) (n=5)

94.4%p
(n=9) (n=8) (n=5)

93.8%u | 100.0%p

Qtr 12025

94.4%p 93.8%pu 100.0%pu
(n=9) (n=8) (n=5)

85.2% 87.5% 100.0%4
(n=9) (n=8) (n=5)

81.5%
(n=9) (n=5)

86.7%

Qtr 12025

37.5% 61.1% 70.0%
(n=8) (n=9) (n=5)
57.1%} 50.0%t 83.3%}
(n=7) (n=6) (n=3)

66.7%j 81.5%} 83.3%}

(n=9) (n=9) (n=5)

. Green - score is equal to or greater than the NRC Average
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M - Warning: n-size is low! 1 - Data is not final and subject to change.
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https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8xF86XDEuX2zbDiEhj410wbTzCErEy2N4Er5DyhurRbvsqv%2fXliyC%2bheKaDXxhkkSPMPR1faEX%2fLTUrx019rd5n2c%2fCZHW7oUBwN97RIsERInYvSmWHW7DDfkT5OrtithCbWb8meiQVyqk2aCQAgSzT8nPTrPMDSRlgktau%2fsalleHbtJHjWT%2f%2bZbc4u3x2JFJldE2lamHM%2f0v9Uc4QFybk%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTDLe%2fLX0DyvE0EUL6bZky2lAxEfJvb%2bqfS6CuigDlcEX2PiNtQ1gxf1EP9r1YKO5ahfLpADBB14POogj5O2gOQZTkUaPy5EtYQac5hCKqqyhknq6mZ0m6glNX5JRztF%2bQ9G9TH8xCOpbhN3ncEHEDc8zuOSvUi43FLMbefone2oAyqw00WmZD4ylGSMv8oP9Sk%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3g8PVwvXpOlIrxrHtufsekMqVzm2FViQc7GSeBR5j0BL50W26xa1%2b514412YKte6SuY9%2fp8L7Hskqx6uUeYYqvPPt3eiNCvpB9fDMqc8u8Dk%2fV1cTAwYN02ttUxjM4mapPZu7vmBeKwCUTCTSFJ39ZnM9kOukymTnuqkOUeqTBRaBJlh5wdGhQg0UKHxyq%2bsZE%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvikDzpqvXEXiWed%2f0umCXLSAjUSj7hQK03kpB3JqdyNywxOzTLTMFn3z6lR1bnA08T5rtYZNSNSpFAVOtXzXjS%2fD0AJXBIjPlcp4a6U8XNdPlbdnmYuVwPST5yiZDXqXz1xvfSu4H7K%2bqkwjE0HG%2bu3v20DO2DANLvzUrbG7zg9u3F%2bsq74gN2%2fUUdKoN3%2fwjk%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1228/Cleanliness%20and%20Quiet.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/21/Improving%20Discharge.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/21/Improving%20Discharge.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/18/Comm%20with%20Docs.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/16/Responsiveness%20of%20Hospital%20Staff.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCAHPSStoplight/default.aspx
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https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8xF86XDEuX2zbDiEhj410wbTzCErEy2N4Er5DyhurRbvsqv%2fXliyC%2bheKaDXxhkkSPMPR1faEX%2fLTUrx019rd5n2c%2fCZHW7oUBwN97RIsERInYvSmWHW7DDfkT5OrtithCbWb8meiQVyqk2aCQAgSzT8nPTrPMDSRlgktau%2fsalleHbtJHjWT%2f%2bZbc4u3x2JFJldE2lamHM%2f0v9Uc4QFybk%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTDLe%2fLX0DyvE0EUL6bZky2lAxEfJvb%2bqfS6CuigDlcEX2PiNtQ1gxf1EP9r1YKO5ahfLpADBB14POogj5O2gOQZTkUaPy5EtYQac5hCKqqyhknq6mZ0m6glNX5JRztF%2bQ9G9TH8xCOpbhN3ncEHEDc8zuOSvUi43FLMbefone2oAyqw00WmZD4ylGSMv8oP9Sk%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3g8PVwvXpOlIrxrHtufsekMqVzm2FViQc7GSeBR5j0BL50W26xa1%2b514412YKte6SuY9%2fp8L7Hskqx6uUeYYqvPPt3eiNCvpB9fDMqc8u8Dk%2fV1cTAwYN02ttUxjM4mapPZu7vmBeKwCUTCTSFJ39ZnM9kOukymTnuqkOUeqTBRaBJlh5wdGhQg0UKHxyq%2bsZE%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvikDzpqvXEXiWed%2f0umCXLSAjUSj7hQK03kpB3JqdyNywxOzTLTMFn3z6lR1bnA08T5rtYZNSNSpFAVOtXzXjS%2fD0AJXBIjPlcp4a6U8XNdPlbdnmYuVwPST5yiZDXqXz1xvfSu4H7K%2bqkwjE0HG%2bu3v20DO2DANLvzUrbG7zg9u3F%2bsq74gN2%2fUUdKoN3%2fwjk%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1256/22560.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8xF86XDEuX2zbDiEhj410wbTzCErEy2N4Er5DyhurRbv4HdaTDsZS5rQ99FLib3rZYUCub64FnwMRo7f3pflLaWDbpjlweBNZWARSl4%2blDlspgX%2fdopeuZCHnyKEd4juk3GDY4xWY7J94QaR4doV88LGdOStQx6E13JzeIxo9L6qLfKnV4W53rLVrG1bIfLMVP%2bKIEeJh2WPd6U8ZHuDoos%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTCQc1WKns8rUvfXHfTZ3YKFwMRwnTXnC4tAAWA8yFWrUuqWW0F30Py9pMsuLTe%2biEDV0iweuocu1rpoAu%2fFmqi5nTxQxhZsmIWKJl0sNBJGY4xJ6W8PmIlBpbb3DspYIp3bc048R%2bHLlxBPRhrILtMKkUGnKwZjcQYz31HuASDI%2fXs1bLuc%2f2IYmWKRejHs0Pc%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3g8PVwvXpOlIrxrHtufsekMqmlRqVYG0hFs4RucZAvsIuCkphudgXyDvbGknfvwANGKWI2htsbi8KferWlq%2fahYlduLhnzrcFYRuZZhyVuPToDmcSUGSom6I0dNcppxXdlLVwNP5S8PoJLqCyH7fTUEK4J%2fTrChT9e%2fuM7x5A%2b0NTNedyTdjakEgRGESy15lLQ%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvikDzpqvXEXiWed%2f0umCXLSUNTRSYKCeYRghnjVaCedJbNJ4dlJVbPlfNgAi8BFynf%2bT3liCW2ufz3cn7oJjuFMmgiliqs9ZL68C%2fPPVk8g%2b8kGVLgncfifKUm6YH8niwMai7yguWsuA17UGJgxgFhQ5WfnmVmS67mRcSL2t%2fwdREJybHxUrDaSXWnn%2fgOiHsI%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1255/22547.pdf
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8xF86XDEuX2zbDiEhj410wbTzCErEy2N4Er5DyhurRbv4HdaTDsZS5rQ99FLib3rZfhWONPfWB%2fvfvaoUdR12Moe90kUbGpkqXw4SuPv9OZ6eHz5cAouD%2b1pHyr6AjYRs7%2bvuYcTOTjLb4QtfEAE3TbOhIqyF3%2fwhbxTvA466Oz7AxrVX7OObRJi0LnxQWovtwttcNjpgzOH%2bJjcZ5qnifw%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTCQc1WKns8rUvfXHfTZ3YKFwMRwnTXnC4tAAWA8yFWrUpgR7SfqjM7V3WTRKszwYKVqypb9FNQQ7VM88Fbd44gOxHvxheDuPRoik4V13r7xlky3Ve9K3nh0WwGYFmC%2bWx7j3w6%2bjmZJwty6IqgAq5LHeAe0K5dWSwHDco1U6cuD3O05BatXP%2fpUzfHX1he0DjQ%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3g8PVwvXpOlIrxrHtufsekMqmlRqVYG0hFs4RucZAvsImaJ907qMpY1v49iCrM1iaE55r2aycw8v8SJUmbu6afXMCVIeOoNGN7IBT0FRhczEYaTywmHTjR6B4TBWKsx07DVou29MNgPYeDmxvrMeyE%2fZnP7PgoD1RNrjxcWJKzK42hQfkrg1W6WIEsqULst4OQ%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvikDzpqvXEXiWed%2f0umCXLSUNTRSYKCeYRghnjVaCedJXamSc7lhdAXmxmGPsSqDaI8Tc89oR86azWFDTCfj28uftymxPnZZMXgQrWKL1W8VxQEn4ZUQgdUahguSraAp%2fmCeRPRpUtli6QiaGsPFO2erOb8aPwxvPxpa89Cv5QAJ%2fZMfJze%2b9Ob7v7c8peM39E%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8xF86XDEuX2zbDiEhj410wbTzCErEy2N4Er5DyhurRbvsqv%2fXliyC%2bheKaDXxhkkSLLOj0fRCoinLKxALBibemRFF%2f8yuPgsmOz%2blL1nrTo9muMpde%2fuaq6Fv86Rgk0OIVhQj20TB1TmHgeBa33KZypePRE5h6dJO2rD98VYp7jphtSbnkY72%2fJUsJ8TFQF1aK%2fOJBGdIU3gyKMDE2lK8hc%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTDLe%2fLX0DyvE0EUL6bZky2l3TtGg8ics9mO5vPeyG%2f%2bA%2bT3i98V4kbIaeIfSgaMtLwcLocmVAd9i2bBg3pDxLHHkLPQLL2N6aqXcLvQXXc6VZKwku1AI2ayDfDZhj5sDNAF4%2f2qGL%2f3JIIHjRiD1gePOmo1yFIsHDYpqlBwDECHU4hwMOzw3lsm0Os3J%2bBcA%2f4%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3g8PVwvXpOlIrxrHtufsekM%2b9RdyzQNgSerbQGTdwf9LvejssIDF98ROqmTnesLpjHjM35lN%2bhkjIt9pd9fPtEV%2fJCg9XSx1xQwL%2b6Db7AAKRsYdqz7HmelpePMVuzQgcWZ07yKYpGCmRtIsFwP2h%2bfnP%2bJlS6CaBuTNpqA2Jg4Z2AaVSlUItIcIjuMo0WXivM%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvikDzpqvXEXiWed%2f0umCXLSlR2Q%2fjoGGM1Wj7uJ9vaIzkIN9RSSicGK2cYpcWa%2bTK3ual8AoEsZ8CkjSXKb3CZPxpJQJf3IFZ7eKS8mQYBY6vXroYwTWNMVmyw7G3kYCI6v%2fqYIkvjCighEeSNQjlH5PwQQHppRcniyF3ts9qxkhBzZyGRDVEznJnYI2ifTpOo%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8xF86XDEuX2zbDiEhj410wbTzCErEy2N4Er5DyhurRbvsqv%2fXliyC%2bheKaDXxhkkSLLOj0fRCoinLKxALBibemRFF%2f8yuPgsmOz%2blL1nrTo9muMpde%2fuaq6Fv86Rgk0OIVhQj20TB1TmHgeBa33KZypePRE5h6dJO2rD98VYp7jphtSbnkY72%2fJUsJ8TFQF1aK%2fOJBGdIU3gyKMDE2lK8hc%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8yybl%2bXPNKizxmBwOez9PTDLe%2fLX0DyvE0EUL6bZky2l3TtGg8ics9mO5vPeyG%2f%2bA%2bT3i98V4kbIaeIfSgaMtLwcLocmVAd9i2bBg3pDxLHHkLPQLL2N6aqXcLvQXXc6VZKwku1AI2ayDfDZhj5sDNAF4%2f2qGL%2f3JIIHjRiD1gePOmo1yFIsHDYpqlBwDECHU4hwMOzw3lsm0Os3J%2bBcA%2f4%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S801syGQ4oEqY8d0OmvBnX3g8PVwvXpOlIrxrHtufsekM%2b9RdyzQNgSerbQGTdwf9LvejssIDF98ROqmTnesLpjHjM35lN%2bhkjIt9pd9fPtEV%2fJCg9XSx1xQwL%2b6Db7AAKRsYdqz7HmelpePMVuzQgcWZ07yKYpGCmRtIsFwP2h%2bfnP%2bJlS6CaBuTNpqA2Jg4Z2AaVSlUItIcIjuMo0WXivM%3d
https://catalyst.nrcpicker.com/ClinchMemorialHospital/HCPSQStpRp/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=tAgdnXpeDbxBPeZ4A46S8%2fM2Wyec6GHU2NxsA%2buymvikDzpqvXEXiWed%2f0umCXLSlR2Q%2fjoGGM1Wj7uJ9vaIzkIN9RSSicGK2cYpcWa%2bTK3ual8AoEsZ8CkjSXKb3CZPxpJQJf3IFZ7eKS8mQYBY6vXroYwTWNMVmyw7G3kYCI6v%2fqYIkvjCighEeSNQjlH5PwQQHppRcniyF3ts9qxkhBzZyGRDVEznJnYI2ifTpOo%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/1965/18879.pdf
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